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If you need this document in an alternative format, please
email corporate.communications@port.ac.uk

The latest version of this document is always to be found at:

https://erecords.port.ac.uk/documents/qA43279

University of Portsmouth | Policy Title Here February 2017 | 4 of 8


https://erecords.port.ac.uk/documents/qA43279

Summary

What is this document about?

This advisory defines what constitutes ‘managed ’and ‘unmanaged ’IT assets and describes the
differences in ‘through life 'support available to these asset groups.

Who is this for?

This IS advisory is intended for all staff of the University - particularly those staff who are
responsible for the purchase and management of departmental IT assets.

How does the University check this is followed?

Annual review of this IS advisory will be performed to evaluate its effectiveness.

Who can you contact if you have any queries about this
document?

Any questions about should be directed to servicedesk@port.ac.uk
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1.0 Definitions

1.1 Managed IT Assets
Managed IT assets are those items of digital equipment purchased though IS Purchasing.

1.2 Unmanaged IT Assets

Unmanaged IT assets are those items of digital equipment purchased by individual departments,
faculties or research groups which are not supported by the IS department.

2.0 Risks

Without proper ownership, accountability and tracking of IT assets, there is a risk that non-
managed service computers will fall below the University’s minimum security requirements.
There is also a risk that if unable to monitor unmanaged IT assets and the service being provided,
the University may not be able to help if this drops below the contracted level.

3.0 Support Regime

Managed IT Assets

Centrally managed and asset tracked

Restricted range of models available

Standard ‘image’ (aka build) giving a reliable performance and predictable behaviour

Service Desk support for hardware and software - replacement if faulty

Software updates applied automatically

Unmanaged IT Assets

Support is governed by the purchase warranty and support agreement taken out at purchase

No restrictions are placed on what device can be purchased
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The build configuration is likely to be limited to ‘factory settings’

Anti-malware must be added and updated separately.

Software updates (patches) subject to user control

4.0 Accountability for assets

4.1 All IT assets bought be the University must be registered in the University Asset Register.
4.2 All IT assets should be accounted for and have a nominated owner.

4.3 Asset owners should be identified for all major assets and responsible for the maintenance of
appropriate controls.

4.4 The ongoing usefulness and suitability of IT assets (both managed and unmanaged) including
the pre-acquisition criteria - should be formally assessed and recorded by the asset owner.

4.5 It is the responsibility of the asset owner to decide the ‘end of life 'for any unmanaged IT
assets in their charge (i.e. the time when IT assets can be written-off). This parameter will depend
on a variety of factors (e.g. project timescale, environment of use, number of users) and asset
owners may need to take advice from the Finance department and the Information Services
department.

4.6 Asset disposal — When no longer required, both managed and unmanaged IT assets must be
removed from the asset database and follow the secure disposal process (see IT Advisory -
Secure Disposal of Redundant IT Equipment).
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University of Portsmouth
Department of Human Resources
University House

Winston Churchill Avenue
Portsmouth PO1 2UP

United Kingdom

+44 (0)23 9284 3141

+44 (0)23 9284 3122
university.secretary@port.ac.uk
www.port.ac.uk
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